
Stay innovative without sacrificing customer experience
In the fast-changing technology industry, brands must be agile enough to adapt quickly 
without sacrificing customer experience along the way. You need a mix of people and 
technology that can support new products, scale easily when needed, and deliver the type 
of seamless interactions that keep customers coming back. Find the associates, training, 
operations support, technology infrastructure, and CX strategy you need all in one place with 
TTEC. Leave the CX to us so you can focus on what you do best — innovating. 

TTEC High Tech results 
Through our customer experience BPO, technology, consulting, and analytics services, we 
optimize experiences, lower costs, and boost your bottom line.

TTEC at a glance

40
years leading, innovating 
and delivering

65K+
employees

50
Languages

6
Continents

+71
client NPS 

$2.44B
annual revenue delivered 
or managed for B2B 
clients

Our impact in 
High Tech
Cutting-edge CX connecting 
people and digital

   DATASHEET

Partner with TTEC High Tech Solutions to start  
making an impact in your organization today
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https://www.ttec.com/client-stories/strategic-solution-growing-backlog-saves-company-3-5-million-year
https://www.ttec.com/client-stories/healthcare-innovation-lab-creates-value-and-generates-significant-cost-savings
https://www.ttec.com/client-stories/poor-lead-quality-221-growth
https://www.ttec.com/client-stories/cx-experts-seamlessly-maximize-customer-experience-hypergrowth-fitness-brand
https://www.ttec.com/client-stories/proactive-agents-using-ai-save-day-95-csat
https://www.ttec.com/client-stories/hands-approach-delivers-world-class-global-customer-care
https://www.ttec.com/client-stories/fintech-disruptor-raises-bar-smarter-customer-experience
https://www.ttec.com/client-stories/sports-betting-firm-moves-fast-wins-big-skilled-outsourced-customer-support
https://www.ttec.com/client-stories/savvy-leads-training-delivers-goods-logistics-group
https://www.ttec.com/client-stories/one-stop-shop-advertising-assistance
https://www.ttec.com/client-stories/one-team-six-months-174-million-revenue
https://www.ttec.com/client-stories/easing-tax-season-stress
https://www.ttec.com/industries/high-tech
https://www.ttec.com/resources/contact-us
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